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Foreword

We’ve introduced a new guide to attending appointments. 
This includes new safety measures and procedures in place to 
protect you and our team. 

Most of this is common sense!

This important information is split into various stages, ‘A’ to 
‘E’, including what needs to happens upon booking, before 
travelling, upon arrival, entering etc.  
 
We apologise in advance for what may seem rather long- 
winded measures.

We wish it was simpler, but it’s for everybody’s safety, so please 
read all the information in full. All dental practices are putting 
similar measures in place. 

We’ve also made a short animated video which accompanies 
this part of the update, which you’ll find useful! 
Please click here to see it and select the ‘…Patient Journey’ 
video from our new YouTube channel.

https://www.youtube.com/channel/UCmtrGwS18OenC-CsjDu2Dug


Foreword 
(Continued)

Please don’t rely solely on the video however. 
Before attending please ensure you’ve read the 
accompanying information too!  

The video is hosted from our new YouTube channel, alongside 
2 other recent videos which we’ve produced & which we hope 
you’ll also enjoy! Feel free to browse them all & tell us what you 
think; we’re regularly adding new content.

You’ll also find this video on our Facebook page. 
Please remember to Like and Follow our Facebook page, we’re 
close to 1000 followers!

https://en-gb.facebook.com/kenilworthdentalpractice/
https://en-gb.facebook.com/kenilworthdentalpractice/


1. COVID SCREENING

• Upon booking your appointment, you’ll 
be asked a new series of COVID-19 
related screening questions over the 
phone

• This will allow us to assess the risk of 
coronavirus transmission before you 
attend

  For everyone’s safety please   
 answer as accurately as possible

• If we feel that you’re at risk or you may 
be infected, we may respectfully request 
for you to delay booking appointments 
for up to a month  

2. A NEW MEDICAL FORM WILL  
BE EMAILED

We’re stopping the use of paper! 
This is good for the environment and also 
much safer in the current climate:

• We’ll email everybody a new medical 
form before your appointment

• This will need to be completed in 
full & emailed back to us before 
your appointment. Our team will let 
you know the date we need it back by

A  | Upon booking your   
    appointment



2. A NEW MEDICAL FORM WILL 
BE EMAILED (Continued)

• The form will be emailed from the 
following address: 

 hello@kenilworthdentalpractice.com

• Please watch out for it-
 Check your ‘junk’ folder to ensure  
 you’ve received it 

•  Our correspondence to you will 
also include a confirmation of your 
appointment date & time within the 
message

• If you don’t use email often or easily, 
don’t worry, our team will complete 
the information with you confidentially 
over the phone

We won’t be able to see you until the 
medical form is received, so we may 
call to remind you

If we don’t receive the completed medical 
form in time and if we’re unable to 
contact you we may need to cancel your 
appointment

A  | Upon booking your    
    appointment (Continued)
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3. PRE-PAYMENT UPON BOOKING

• For safety, we’re no longer accepting 
cash, coins or notes

• Card Pre-payment by phone may 
be requested by us upon booking, 
especially before any treatment or 
procedure where the agreed exact 
amount to pay is known

• For amounts over £500, we prefer 
 online bank transfer and our team will  
 explain how 

A  | Upon booking your    
    appointment (Continued)



B  |  48 Hour Call

When you book your main dental appointment, in tandem, our 
team will also book an additional telephone appointment with 
you 48 hours in advance; this is called your ‘48 hour call’.
We’ll offer a timeslot (e.g. between X and Y O’clock) on a given 
day, so you’ll need to be available by phone.

On this call, our team will once again run through or discuss the 
following in advance:

• Covid -19 screening questions
• Discuss arrival, check in and entry requirements, including 

the written information in the rest of this document 
• A reminder to return your medical form by email if not 

already completed

The ‘48 hour call’ is a very important part of our overall 
‘risk assessment’ according to new guidance, so please 
ensure you’re available on the agreed day to call. We need 
to be sure that all our patients have understood the current 
requirements for entry.

We’ll be unable to proceed with your dental appointment until 
the ’48 hour call’ is complete. We thank you in advance for your 
kind understanding and compliance. 

Importantly, this call will also be an excellent opportunity for 
you to ask any questions to our team which you may have 
after reading this update. Feedback is vital to how we work. 
We place a very high importance on feedback at KDP so we 
welcome it. It enables us to adapt and change where needed, 
ensuring that we’re meeting your needs and expectations. 
Please feel free to write down any questions, concerns or 
feedback that you may have before your ‘48 hour call.’ 



BATHROOM USE 

Please ensure you use your bathroom at 
home before you travel, sadly our patient 
bathroom is out of action during the 
pandemic 

PLEASE WASH YOUR 
HANDS & FACE 

Dentistry involves working in very close 
proximity with patients. For safety, 
please wash your hands and entire face 
thoroughly with soap and hot water before 
travelling, avoiding make-up if possible

CLEAN CLOTHES 

If possible, please wear freshly laundered 
clean clothes, especially a clean top as a 
minimum. 

In line with current etiquette and rules, 
please also wear a face covering when you 
attend.

PLEASE ATTEND ALONE

Where possible for safety please attend 
your appointment alone, unless you 
normally need a carer/assistant. 
We kindly request for additional family 
members to wait in the car or outside the 
building for safety, please plan ahead

C  |  Before Travelling
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BEING EASILY CONTACTABLE 
You’ll need to contact us via mobile phone 
to confirm your arrival and entry (don’t 
worry if you don’t have a mobile phone, 
read part D)  Please ensure your mobile 
phone is audible and sufficiently 
charged up. Why not save our numbers 
into your ‘contacts’: 
01926 512 747   &   07951 013 940

YOUR PERSONAL BELONGINGS

Please limit the possessions you bring 
with you, such as shopping bags etc.
Upon entry, any possessions will be placed 
into a cleanable plastic box

MAKING PAYMENT 

For safety, our team cannot handle coins & 
notes; we’re no longer accepting any cash
• We’ll accept contactless card or card/pin 

payments at the practice 
• Along with all our door handles and 

surfaces, our card machines will 
be automatically decontaminated 
after each use and we’ll even offer you a 
disposable glove for entering your pin!

• As mentioned, in the first instance we’ll 
request card payment in advance upon 
booking, especially for a treatment 
or procedure where the exact agreed 
amount is known 

• For payments over £500, we prefer 
online pre-payment by bank transfer 
in advance rather than by card. If this is 
the case, our reception team or concierge 
will provide online payment details   

C  |  Before Travelling
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Sadly, you’ll find our main front door is closed as we’re currently 
only allowing people with a pre-booked appointment to enter. 
The waiting room is also not in use presently. 

Please set out to arrive as close as possible to your 
appointment time

CHECKING IN & WAITING: BY CAR

• If you’re travelling by car, when parked please call us to let us 
know you’ve arrived and then await further instructions

• Our reception team/concierge will be expecting your call and 
will advise you on when to enter

• It may be that the patient before you is still in the building or 
your dentist may be delayed. Please remain in your car until 
advised to enter

• If there’s a longer delay before entry, you’ll be advised to wait 
for a call back from us

• Please ensure your mobile phone is charged up and sufficiently 
audible

• We’ll also ask the COVID screening questions one last time 
when you call us to check-in

D  |  Arriving at your
     Appointment



PARKING

• Sadly, we can’t offer parking on our main driveway

• Your appointment will be longer than usual. All day parking at 
Kenilworth Railway Station is available for £2.10 (after 10am), 
which is cheaper than parking on Station Road (£2 for 2 hours) 
and cashless parking can be paid for by phone

WALKING OR CYCLING IN?

• If you’re walking or cycling in, please call us to let us know 
you’ve arrived and await further instructions

• Our reception team/concierge will be expecting your call and 
will advise you on when to enter

• Please wait outside until advised to enter. We kindly ask that 
everybody arriving by foot or bike waits at the bottom of the 
external steps on the driveway, well away from the main 
blue door. This allows adequate space for anybody exiting the 
building to leave safely. 

Please don’t approach the main blue door or wait on the steps

D  |  Arriving at your
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WALKING OR CYCLING (Continued)

• It may be that the patient before you is still in the building or 
your dentist may be delayed. If this is the case, you may be 
advised to wait for a call back from us

• Remember to bring an umbrella and coat in case of rain! Our 
waiting room won’t be in use (except in VERY exceptional 
circumstances) and we’ll only be able to permit entry once the 
previous patient on your own dentist’s list has left the building

 
• Please ensure your mobile phone is charged up and sufficiently 

audible

• We’ll ask the COVID screening questions one last time when 
you call us to check-in

D  |  Arriving at your
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NO MOBILE PHONE?

• If you don’t have a mobile phone, please don’t worry just 
let us know upon booking. On arrival, please press the 
buzzer (once) located next to our garage gates on the 
right of the building, then wait. We’ll see you on our 
cameras and we’ll know you’ve arrived. 

• Please be patient as there may be a short delay before we can 
assist or greet you as we may still be helping the previous 
patient

• We’ll also ask the COVID screening questions one last time, 
outside from a safe distance

D  |  Arriving at your
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E  |  Entering

Unusually, the main door will sadly be closed as we’re 
only permitting entry for people with a pre-booked 
appointment. 

Please don’t approach the main steps until 
asked to do so

1. Once we’re ready, you’ll be welcomed in by our concierge 
from the steps outside the main front door

2. When you first arrive, you’ll find our concierge and 
reception team members in full PPE gear, including masks 
and visor. We apologise in advance that we’ll appear 
impersonal and distant. Rest assured it’s the same friendly 
team. We’ll all be smiling underneath and happy to see 
you, but you may not notice behind our PPE!

3. Your temperature will be checked outside using a 
contactless thermometer

4. If your temperature is above 37.8 degrees C you’ll be unable 
to enter and be asked to self-isolate as per government 
guidance

5. Upon entry, any loose possessions will be placed safely into 
a cleanable plastic storage box. Please minimise what 
you bring into the building 



E  |  Entering (Continued)

6. You’ll be offered hand sanitiser gel from a touchless 
dispenser station, please disinfect your hands thoroughly 

7. You’ll then be whisked straight into the surgery, no further 
delays. You’ll find overall that the practice may appear to 
be quite bare when you enter. We’ve critically looked at all 
aspects of the building with a view to removing all non-
essential items 

8. For the time being, we’ve installed a temporary reception 
area in the main waiting room. After your appointment is 
complete the concierge will escort you to the temporary 
reception area to make any further appointments or for any 
payment. 

9. Where possible, we’ll try to arrange additional ongoing 
appointments by telephone to limit the time spent at 
reception 

10. Where receipts of payment or written confirmation of 
additional appointments are required, we’ll send these 
out by email to avoid use of paper. Our email address is:               
hello@kenilworthdentalpractice.com



E  |  Entering (Continued)

After every appointment, as always, all treatment rooms are 
thoroughly disinfected between patients according to the very 
latest guidance. 

Accordingly, all door handles, surfaces and card payment 
machines in common areas etc. are also thoroughly 
disinfected.

Finally, we’re also thoroughly cleaning the entire building on a 
nightly basis.



Thank you for reading this mammoth update! 
I hope you found it useful

On behalf of our wonderful team, God bless and thank 
you for your perseverance and patience.

 
The team and I look forward to welcoming you ALL 

back to KDP! 

Dr Arjun Kachhala 
(Practice Owner, Private Cosmetic Dentist and Invisalign Accredited) 

(All portraits shown are of real patients treated at KDP by Dr. Arjun Kachhala) 


